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FREQUENTLY ASKED QUESTIONS 
 

 

Minimum requirements  

 

Functioning of Cosmed Regulatory Watch is optimized under:  

• Konqueror from version 3.3  

• Microsoft IE from version 5.5  

• Mozilla from version 1.4  

• Mozilla Firefox from version 0.8  

• Netscape from version 7.1  

• Opera from version 8.01  

• Safari from version 1.2.1 

It is necessary that javascript is enabled on all browsers. 

 

 

 

 

1/ USER LOGIN 

 

1.1. I forgot my username 

Your login = your e-mail  

If you have any doubt about the email address to use, contact Cosmed.   

 

1.2. I don’t know my password 

If you log in for the first time on www.cosmed.fr, your password = your username = your e-mail address.  

Then, you will access a page of personalization of your password.  

  

http://www.cosmed.fr/
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CAUTION: Once you change the password, 
it is necessary to log out and log in again  
to access Cosmed Regulatory Watch 
 
DON'T FORGET TO DO THE 2 DIGIT CALCULATION  
(they are written in numbers or letters) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1.3 I forgot my password 
 

Click on "Forgot Password?” to get a new password. You will receive an email  

from contact@cosmed.fr  explaining you what to do (check also your spam). 

 

 

 

mailto:contact@cosmed.fr
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2/ CONNECTION PROBLEMS 

 

 

2.1. The message "Already connected with this account” appear. 

Step # 1: Check that nobody else in your company uses your login 

It is not possible to connect several using the same identifiers. 

If it does not, proceed to step # 2.  

 

Step # 2: Try refreshing your page and log in again 

1/ log out at the top right of the screen  

2/ wait 1 minute  

3/ log in again 

 

If problem remains, you can:  

1/ Refresh the page with Ctrl+F5 

2/ contact Cosmed 

 

 

2.2. The message « authentication in process » runs continuously and Cosmed Regulatory Watch does not open  

It is an updated default on your browser:  

1/ Refresh the page with Ctrl+F5 

2/ Log out 

3/ wait 1minute 

4/ log in again 

If problem remains, contact your IT team. 
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3/ DISPLAY PROBLEM 

 

 

3.1. Nothing is displayed when I log in to Cosmed Regulatory Watch (no summary sheet) 

Refresh the page with Ctrl+F5 

If problem remains, you can: 

1/ log out at the top right of the screen  

2/ wait 1minute  

3/ log in again 

If problem remains, contact Cosmed 

 

 

3.2. In geographical research, it is impossible to click on the map   

• Case # 1: The country is in light gray on the map 

All countries are not open in Cosmed Regulatory Watch. These countries are in gray on the map. 

Contact Cosmed team for more information on this country.  

 

• Case # 2: I cannot click on any country 

Refresh the page with Ctrl+F5 

If problem remains, you can: 

• 1/ log out at the top right of the screen  

• 2/ wait 1minute  

• 3/ log in again 

If problem remains, contact Cosmed 

 

 

3.3. I cannot download attachments (abnormally long delay)  

This is a problem with the configuration of your computer. 
Check with your IT team that no firewall or other security is blocking file download.  
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4/ ALERTS 

 

4.1. I get no alert e-mail 

Case # 1: I've never connected to the new interface Cosmed Regulatory Watch 

Alerts are sent only to subscribers who have logged at least once in the new interface. 

Make sure that you be connected at least once following the procedure of point 1.2 

Note: If this is your first connection, you will receive an e-mail with the alerts of the 30 last days. The next day of your connection, these alerts will appear in the “update” 

tab of Cosmed Regulatory Watch 

 

 

Case # 2: I am already connected to the new tool Cosmed Regulatory Watch 

This is a problem with the configuration of e-mail address and/or server.  

1 / Check that alerts are not redirected to the spam or junk mail 

2 / Allow mail: alertes@cosmed.fr  and / or domain@cosmed.fr  

3 / If the problem persists, contact your IT team. 

4 / If no solution could be found, please contact Cosmed. 

 

4.2. I am redirected to the Alerts tab when I click the email link but the alert does not open.  

This is a problem with the configuration of your browser and the presence of a pop-up blocker. You must allow Cosmed Regulatory watch website.  

If the problem persists, contact your IT team 

 

  

mailto:alertes@cosmed.fr
file:///C:/Users/Catherine/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/MIJX3C3T/domain@cosmed.fr
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User’s manual for the new COSMED Regulatory watch 
website 

 
1. How to access the database? 

 
1) Go to COSMED’s website : www.cosmed.fr  

 
 

2) Use your user’s name and password to connect to the website. 
 
If it’s your first connection: 
Your email address = your user’s name and your password. 
If you cannot connect to the website please contact Catherine 
at regulatory1@cosmed.fr 
 

Warning: You will not receive alerts until you are not logged a first time. 

 

 

 
 

3) Once connected to the website, click on the blue tab DIRECT ACCESS 
4)  then on the sub-tab " COSMED VEILLE ". 

 
 

 
 
 
 
 
 
 
 

http://www.cosmed.fr/en
mailto:regulatory1@cosmed.fr
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2. How to select the interface language? 

 

You can choose interface language by clicking on flag on the top right of Cosmed Regulatory watch :  

 
 

The flag is in grey indicate the choosen language :  

 : Cosmed Regulatory Watch in French   : Cosmed Regulatory Watch in English  

 

The interface language determine also fact sheet language and alert e-mail.  

It is the language at the time of log out that defines the language of the alerts and the language at the next connection. 

T 
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3. How to find your information? 

 
You can use five tabs for your browsing: 

 
o Two ways of searching: 

▪ Geographic search by country (see 1st option)  
▪ Global search by phrase (see 2nd option)  

 
o Regulatory news : you may find the 10 last updated sheets 

 
o Updates : Here are the updates sent by email and not consulted 

 
o Favorites : You can see the summary sheet you identified as 

« favorites » by clicking on the following drawing 
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1st option: Geographical search: 
 

1) Click on the country concerned by your research. 
 

 
For a better display of the card, you can zoom by clicking on +. 
 
Countries in color have their own regulation. 
 
The black dots represent the economic groups (European Union, ASEAN, MERCOSUR, etc.). 
Each economic group is identified by a different colour (e.g. MERCOSUR in green). 
 
The regulation of the countries in grey is not integrated to the database, please contact the 
regulatory team for any question related to these countries
 
2) In order to refine your search, complete the search form proposed. You can fill in the sort of 
product and/or the concerned topic, and/or sub-topic, and/or keyword(s) 
 
CAREFUL!  You can select only one topic at a time, on the other hand you can search several sub-
topics

 
3)  Results of the research: 

To access to the content, click on “see summary sheet" 
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2nd option: Global research 
 
1) Type your question in the search bar  
 

 
 

 
 
 

CAREFUL! Contrary to a Google search, it is necessary to type your 
question with a phrase instead of keywords. 
Example: “The regulated substances in category IV drugs” gives better 
results than “regulated substances category IV drugs”. 
 
You can choose to search only in the summary sheets or to extend your 
search to the “annexes” (source texts (laws, regulations etc.), summary 
tables, etc.).  
By default, only the summary sheets are selected. 
If you select “summary sheets” and “annexes”, the annexes are identified 
with a paper clip. 

        
2) Search results : 
 
It is an intuitive search, the results are classified according to their 
relevance (words of the search included in the sheet/number of sheets). 
The first results (at the top of the red box) are the most relevant. 
 
To access to the content, please click on “see summary sheet”. 
 

For a substance, you can search by the INCI name, the chemical name or 
the CAS number of the substance. 
Select “annexes” to have access to the table of substances under Excel 
format. To identify the substance in the Excel table, click on Ctrl+F. 
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Once the sheet opened, you can open the documents attached by a 
simple click.

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
It is also possible to access to another summary sheet on the same topic through «see other summary sheet”  

 


